
CELEBRATING 20 YEARS  
OF CHANGING LIVES

2020-2021 Annual Report

20Y
EA

R
S



Housing
With stable housing as the key to economic 
security, families can confidently take steps 
towards their goals. 

Partnership 
Through weekly meetings, staff social 
workers walk alongside each family to 
support them and help them identify their 
own strengths. They connect families to 
resources for reaching their employment 
and education goals, and building life-long 
skills such as parenting, financial literacy 
and more. 

Wraparound Services 

Saint Louise House provides mothers and 
children highly individualized support for 
meeting basic needs, accessing community 
resources, and achieving their goals. 
Services include life skills workshops, 
children’s activities supporting social and 
emotional development, and direct  
support such as a food pantry, bus passes 
and flexible funds.

Mission

Approach

Values

Saint Louise House is a nonprofit 
organization dedicated to the success 
of women and their children moving 
from homelessness to healthy 
independent lives. We strive to 
empower women and their children 
to overcome homelessness for 
generations to come.

Empowerment

Strengths

Simplicity

Humility

Effectiveness

This year it will be 20 years since we welcomed our first families to Saint Louise House. 
Over the years, we have weathered funding challenges, growth, and now even a 
pandemic. Much like the mothers and children of Saint Louise House, with every 
challenge, we have emerged stronger, more resilient, and more committed to our mission. 

Our model combining stable housing, empowering partnerships, and highly 
individualized wraparound services provides pathways out of homelessness and poverty 
to mothers and children. Our values continue to guide us, but it is you, our community of 
support, who empower us. 

Thank you!

Laura Ward 
Executive Director
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Letter from Our 
Executive Director



Blanca’s Story
Blanca* was pregnant and had two school-aged children when she escaped from a violent 
relationship. They spent the next eight months in two different programs where her baby 
was born a month before an apartment became available for her at Saint Louise House. 
Her goals were to ensure her family’s safety, get her high school diploma, and support her 
special needs son. She achieved all three at Saint Louise House. 

Blanca’s Empowerment Partner helped her connect her son to a psychiatrist, the 
appropriate medication, and consistent therapy through a partner agency. Blanca also 
focused on her financial goals, disputing items on her credit report, budgeting, and  
saving money. 

When Covid-19 closed businesses, Blanca lost her job and her childcare and was left caring 
for three children at home alone. She navigated online learning with her children and 
completed the Goodwill Excel program herself, primarily using her phone. When  
Saint Louise House provided her family with a laptop, she became convinced the sky was  
the limit and enrolled in a college program with a Saint Louise House partner agency. 

Blanca and her children graduated to stable housing from Saint Louise House this past 
year after three years in the program. She had more than doubled her income, completed 
her high school degree, and bought a car. 

What is the biggest challenge  
you have overcome while at  
Saint Louise House and how have 
you overcome it? 

“�Being a single mother, getting my education 
finished, getting my own transportation, 
and getting a job. With 3 kids it was not easy. 
Overcoming it was getting up and making a 
baby step every day and having that support 
from Saint Louise House.”

What was most helpful about the 
Saint Louise House program and 
how did it impact you? 

“�Meetings. Having to meet with [an 
Empowerment Partner] to be able to see 
what your goals are for the week, month,  
and then just go from there. It impacted me. 
If it weren’t for the meetings, I don’t think I 
would have gotten as far as I did.” 

Saint Louise House 
Families

100% 
are experiencing homelessness 
on entry

70% 
entered earning less than $1,000 
a month

36%
have experienced homelessness  
multiple times

13 Months
Average time spent on the waiting list 
before being accepted into the program

80% 
have experienced domestic violence

* name changed to protect her privacy



20 Years of  
Empowering Families

Progress
Resident Advisory Council 
Formed in 2020 to increase resident voice 
in program design, the Resident Advisory 
Council consists of eight Saint Louise House 
program participants and one alumna. They 
meet monthly to develop professional skills 
and provide critical feedback so that we can 
continuously improve the quality of  
our program. 

Digital Equity
The pandemic only increased the critical 
importance of technology for accessing 
education and employment opportunities. 
Thanks to our community of support, 
every family now receives a laptop when 
they move into Saint Louise House as 
well as support for developing the digital 
literacy skills they need to succeed in an 
increasingly digital world. 

Teen Case Management
Staff have begun meeting one-on-one 
with teens through STEP Up, our new Skills 
Training and Empowerment Program. 
Teens access opportunities for professional 
development, set educational and 
employment goals, and receive support on 
improving study habits, managing time, 
and writing resumes.

20 Years of Progress
More Families
Saint Louise House opened its doors in 2001 
to five families with 13 children. Today we 
can provide apartments and services to 46 
families with over 100 children.

More Services
• Weekly Solutions-Focused Counseling
• Flexible Financial Support
• Financial Empowerment 
• Life Skills Workshops  
• Parent Coaching  
• �Social and Emotional Development 

Support for Children
• �Post-Graduation Support 
• and more!

81% 
of mothers continued to make 
progress toward self-sufficiency 
despite the pandemic

98% 
of children passed to the next 
grade level in school

546,00+ nights
in safe and stable housing for families 
who did not previously have it

Impact on Families:

Impact on Families 
Over 20 Years:

10 families
graduated to independent lives

11 families
moved out of homelessness into 
the stability of Saint Louise House

46 mothers and 
106 children served

“�I really am really grateful and 
appreciative for everything and 
everyone who pulled together for 
me at Saint Louise House. Without 
them, my family and I would not  
be where we are today, and I am 
just so thankful.” 



20 Years of Community 
Working Together

Volunteers
At the height of the freeze, when the water 
had been turned off at both our properties 
and many roads were impassable, a staff 
member left a message on a supporter’s 
phone. Moments later, a text: 

That is the essence of the Saint Louise House 
community of support for families today and 
from the beginning: individuals, families, 
and organizations who see a need and know 
that they can help fill it. 

Over the years, throughout the pandemic, 
and during the freeze, we have been blown 
away time and again by the commitment 
and creativity of volunteers to continuing to 
support Saint Louise House families despite 
challenging circumstances. We wouldn’t be 
who we are without you! 

Thank you!

Volunteer Impact:

Volunteer Impact 
Over 20 Years:

We can help!

14 apartments
furnished and decorated to  
welcome families

97 cakes
provided to make every resident feel 
special on their birthday

207 meals
provided to support mothers’ 
participation in empowerment 
workshops and community 
celebrations

26,400 lbs of food
delivered to Saint Louise House from 
Central Texas Foodbank

205 apartments
furnished and decorated to  
welcome families

653 mothers  
and children
embraced and supported by volunteers 
committed to their success



Funding PartnersFinancials

Annual Expenses

Annual Revenue

42% Program: Housing Services

36% Private Grants

11% Management & Fundraising

35% Individual Gifts

9% In-Kind Donations

47% Program: Wraparound Services

12% Public/Government Grants

3% Special Events

5% Rental & Other Income

90% of our total budget went directly 
to programs in 2020, benefiting those 
we serve.

All numbers are based on independently audited financial 
statements for fiscal year 2020. Operating expenses totaled 
$2,010,297 and revenue totaled $2,104,977. Financial 
statements audited by Reynold’s & Franke, PC who expressed 
an unqualified opinion of fair representation.

Corporate Partners
301 Congress
3M Foundation
Active Power
AffiniPay LLC
Albertson’s/Safeway
AmazonSmile Foundation 
Amplify Credit Union
Apple
Austin’s Couch Potatoes / Furniture Mall
Bananarchy
BBVA
Broadcom
Cabo Bob’s LLC
Charles Schwab Foundation
Citrix
Covert Auto Group
Dell
Dell Children’s Health Plan
Dream Dinners
Freddie Mac
FT Cares Foundation
Gensler
Google Fiber
HEB
Huron Consulting Group
IBM
Independent Financial
Intel
iON Constructors
Kendra Scott
Korman Fine Jewelry
Michael and Susan Dell Foundation
National Instruments
Shell Oil Company Foundation
Silicon Labs
Snarf’s Austin, UT LLC
UFCU
Whole Foods Market
Wildflower Organics

Local Governments
Austin Public Health
Travis County

Community Groups
Aging Hippies Investment Club
Berkeley United Methodist Church
Catholic Daughters of the Americas
Central Texas Charitable Works
Congregation of Holy Cross, Moreau Province
CREW Austin
Girl Scout Troop 42120
High Road on Dawson

I Live Here, I Give Here
Knights of Columbus St. Austin Council 10776
Knights of Columbus St. Catherine of Siena  
    Council 8156
Knights of Columbus St. Theresa Council 9796
Ladies Ancient Order of Hibernians
Ladies of Charity - Lake Travis
Ladies of Charity of Austin
Manchaca United Methodist Church
Pacesetters
Pan American Round Table of Austin
Phi Chi Theta
Providence Church
Round Rock Area Aggie Moms’ Club
St. Austin Catholic School
St. John Neumann Catholic Church
Texas Spirits
Travis County Medical Alliance
University Catholic Center
Westminster Presbyterian Church of Austin, TX

Foundations
A Glimmer of Hope Austin
Andy Roddick Foundation
Baxter Trust
Charles H. Phipps Family Foundation
Clark and Charlene Thompson Foundation
Donald D. Hammill Foundation
Give inLieu Foundation
Haggerty Family Foundation
JP’s Peace, Love & Happiness Foundation
Lola Wright Foundation
Lowe Foundation
MFI Foundation
Moody Foundation
Pacey Family Foundation
Patrick and Beatrice Haggerty Foundation
Paver Family Foundation
Perkins-Prothro Foundation
Religious Coalition to Assist the Homeless
RWH Foundation
Shamrock Foundation
Shield-Ayres Foundation
St. David’s Foundation
Still Water Foundation
Tapestry Foundation
Texas State Affordable Housing Corporation’s  
    Texas Foundations Fund
Topfer Family Foundation
United Way for Greater Austin
Why Knot Now Foundation
Women’s Fund of the Austin Community  
    Foundation



Mary Pfluger and Gary Keller
KC Cerny and Karen Kerkering
Linda and Roy Kiecke
Josie Bruni Knight
Jill and J.R. Kraft
Mike and Marguerite Krenek
Stephanie Land
Letty and Peter Landa
Lynne Lassig
Dori and Ed LeBlanc
Meghan Lehr
Wendy and Paul Linehan
Joan Loehr
Sara and Justin Lott
Brandy Loving
Clayton Maebius
Rob and Jane Malcolm
Ida Malina
Paula Roach and George Mallios
Shelley Mattingly
Tim and Julie McDonald
Niamh McMahon
Courtney and Zach McNelis
Andrew McRorie
Cathey Meisetschlaeger
Valerie Miele
Delia Milliron
Megan Mims
Jed and Virginia Miracle
Claire and Griffin Money
Caroline and David Moon
Mary Elizabeth and Thomas Mooney
John and Kay Mooney
Marc and Claudia Murray
Maria and Roger Nasr
Tom Nelson
Gregory Nelson
Debra and Ryan Nelson
Hunter Norris and Robert Norris, Jr.
Phyllis and Jerry Nugent
Dennis O’Brien
Amy and Joshua Oettle
Sharon and Russ Oliver
Liz and David Ownby
Sue Pacey
Mary Ann Patterson
Dwight and Jennifer Paul
Sydney and Robert Paver
Rhonda and William Paver
Walt and Cheryl Penn
Hjalmar Perez
Leslie and Wells Person
Ann Phipps
Timothy and Bethany Pickering
Nancy Pollard
Mary Lou and Thomas Poloskey
Deborah and Ronald Preston
Vincent and Dara Prothro

Chrissy Ranft
Dick Rathgeber
Tiffany and Leo Resig
Jack and Kimberly Richards
Sandra and David Risher
Tera Ferguson and Douglas Rivera
Gretchen Roberts
Judy and Hector Ruiz
Kevin and Clare Ryan
Jill and Chuck Sack
Amelie Wilson-Sanders
Martha Sansom
Paul Scallon
Lindsay Schlueter
Debra Schneider
Kristie and Aaron Schuchart
Susan Shaw
Shirley Sheffield
Jim and Andrea Sieh
Kathy and Stuart Singer
Colette and John Sirhal
Michelle and John Sneed
Mark Fugina and Cheryl Solt
Chris Souder
Beth Spann
Laurie Pompa and Tyron Stading
Ashley Stout
Vance Strickland
Pat Stutz
Riley and Scott Suffel
John and Sara Sweitzer
Teresa and Joe Szoo
Shelley and Gary Szucs
Elizabeth Davis and Lisa Tanner
Rachael and Christopher Tice
Bill and Mary Kay Tiernan
Molly and Rob Trexler
Donna and Gino Troy
Mike Turner
Luci Baines Johnson and Ian Turpin
Ben F. Vaughan III
Kirsten and Nick Voinis
Carrie Waller
Bill Walter
Michelle Hartnett and Scott Wand
Jill Whatley
Russell and Elyse White
Wynelle White
Christy and Todd Wilkens
Julia Wilkinson
Joe and Janine Williams
Ken and Verena Wilson
Thomas and Frances Windberg
Rhonda and Terry Wolke
Lee Woods
Paul and Julie Yioutas
Jeriad Zoghby

Legacy Circle Members
Gregory and Cindy Abell
Julianne and Adrian Acevedo
Micaela Aleman
Anonymous
Kristin Armstrong
Gustavo Artaza
Larry and Barbara Atkins
Don Atkins
Gene Attal
Gene and Sharlene Austin
Aileen and Michael Aviles
Helen and Nils Bagge
Renee and Robert Bain
Charles and Carol Barnett
Janet Bates
Patricia and Charles Bell
David and Ellen Berman
Caren and Ron Betz
Steve and Laura Beuerlein
Victoria Beynon
David and Sharon Bieser
Lynne Wiggins and Susan Binford
Katy and Thomas Bohuslav
Thomas and Carmel Borders
Elise Bright
Susan Broniarczyk
D. Patrick and Cathleen Brown
Louis Brusatti
William Burnett
Kevin and Rosa Byrne
Velma and Jose Canales
Rick Carlton Jr.
John Caouette
Robin and Jim Carpenter
William and Linda Carson
Melissa and Raoul Celerier
Patrick and Tori Chauvin
Mary Ann Cohen
Ruth and Paul Connor
Barbara Conroy
Megan and Marshall Coover
Ben Coughran
Ashley and Chance Covert
Rob and Julie Cowan
Berenice and Jason Craig
Bridget Cresto
Brian Crozier
Ge and Mark Crozier

Lisa Dallmer
Pilar and Jaime Davila
Hillary Deck
Shannon and Lori Disorbo
James and Leslie Dooner
Terri Duncan
Lauren Dupuis
Sr. J.T. Dwyer, DC
Ned and Catherine Earle
Ken and Lisa Ellis
Lisa Evert
Cindy and Gary Fegley
Steve and Katie Felice
Mai Ferrara
Ron Fischer
Katie Flahive
Sherri Fleming
Tom and Ann Francese
Linda Fredrickson
Robyn Fuller
Kendall Garrison
Jesus and Quen Garza
Chuck and Dora Gembinski
George and Margaret Gentile
Alexandria and Markham Green
Sr. Sharon Groetsch, DC
Patti and Jack Gullahorn
Jim Gwynn
Joan Hadden
Jeanie and Mike Haggerty
Caroline Haley
Helen Havelka
Patricia Hayes
Lesley and Bobby Hempfling
Frances Hickey
Mary Ellyn and Tom Hogan
Christopher Houston
Catherine and Robert Howell
Gail Hughes
Meta Butler Hunt
Ana Hunt
Elizabeth James
Joyce James
Marcie and Michael Jarratt
Kyndall Johnston
Carolyn and Glenn Jorden
Lourdes and Pedro Kaufmann
Dennis and Jane Kearns

Through generous annual financial commitments of $1,000 or 
more, Legacy Circle donors give Saint Louise House the financial 
stability needed to provide opportunity to mothers who are ready 
to build new legacies for themselves and their children. 

We are grateful!



Molly Trexler, Chair
Dell Children’s Medical Center

Berenice Craig, Chair-Elect
Community Volunteer

Edgar Cardenas, CPA, Treasurer
Vice President of Finance, QuickGifts

Katy Bohuslav, Secretary
Community Volunteer

Fr. Louis Brusatti, DMin
Emeritus Associate Professor,
St. Edward’s University

Kevin Byrne 
Director, US Programs, 
Michael & Susan Dell Foundation

Melissa Celerier, LCSW
Private Practice

Megan Coover
Marketing Consultant

Christopher Dolce
Vice President, Sixthriver Architects

Kendall Garrison
CEO, Amplify Credit Union

Courtney McNelis
Community Volunteer

Stephanie Paver, JD
Senior Attorney, Foster, LLP

David Shackelford, MHA
Regional Vice President, Operations, AMSURG

Shelley Szucs, MBA, CPA
Business Development, Ascension Seton 

Kirsten Voinis
Principal, K. Voinis Communications

Join Our Community of Support! 
Saint Louise House is grateful to those who 
give of their time, talent, and treasure to 
support families. If you want to learn more 
about volunteer opportunities, in-kind and 
financial donations, or special events, go 
to www.saintlouisehouse.org or contact 
volunteer@saintlouisehouse.org. 

2020-2021 Board 
of Directors

Saint Louise House
P.O. Box 150637
Austin, TX 78715
(512) 302-0027
www.saintlouisehouse.org

Girl Scouts share cookies with the families of  
Saint Louise House. 

Volunteers empowered children to choose gifts for 
their mothers at our Mother’s Day store. 

Supporters celebrated Saint Louise House mothers in 
May with small parties to share our story.

Throughout the pandemic, supporters held 
supply drives to keep our pantries full! 

Find us online: 
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